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Subject: Representation from Government servant on service matters - reiteration ofinstructions - regarding.

ICMR vide letter No.E16/82/2023-Admn/E.L64228 dated z2/ot/2026 has forwarded office
memorandum as mentioned below:-

The undersigned is directed to refer to O.M. of even number dated 6th june, 2013 wherein
instructions have been issued on submission of representation by Government servants about their service
matters. ln spite of these instructions, it has been observed that Government servants includirig officers/
officials of para military forces and Army personnel continue to represent directly to the prime Minister,
Minister, secretary (P) and other higher authorities, directly.

2' As per the existing instructions, wherever, in any matter connected with his service rights or
conditions, a Government servant wishes to press a claim or to seek redressal of a grievance, the proper
course for him is to address his immediate official superior, or Head of his office, or such other authority at
the appropriate level who is competent to deal with tfie matter in the organisation.

3' Such submission of representations directly to other authorities by-passing the prescribed channel
of communication, has to be viewed seriously and appropriate disciplinary action should be taken against
those who violate these instructions. This can rightly be treated as an unbecoming conduct attracting the
provisions of Rule 3 (1) (iii) of the Central Civil Services (Conduct) Rules, Lg64. tt is clarified thatthis would
include all forms of communication including through e-mails or public grievances portal etc.

4. Attention in this connection is also invited to the provision of Rule 20 of CCS (Conduct) Rules, 1964
prohibiting Government servants from bringing outside influence in respect of matter pertaining to his
service matter. Representation by relatives of Government servant is also treated as outside influence as
clarified vide MHA OM No. FJ|/ZL/63-Estt.(A) dated 19.09.j_963
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5. lt is reiterated that these instructions may Ue Orougi'lt to the notice of all Govt.
officers/ officials of para military forces and member of armed forces and action taken
violate these instructions.

This lssues with the approval of the competent Authority of the lnstitute.
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qftq*/Circular

fu. t-d-r :ftitft gsqrie;a (Representations) #dr.r ftrfkd FrTLqrr (proper Channel) t crti-f,d frrs
frrfr * {iaq *t

rcMR i q{ E..st E16/82/zOZ3-Admn/E 164228 G-{iF 22/07 /2026) il qftq fiit qdlqT qqr orqf-ezr+rq-{
tqr t'-

1 oTFf-o qq qRTeiq ftr-mr (Dopr) e flqfeq oqq ri@l r No. 11a13/ol/20.13_Estt.(A_nr) ft{fm-
31 08.201 s aqi &-frq fuB-f, t-o lemq frqq, rcoqb ftqe :(r Xiii) &-qrEqr+ & eqq-s-a fr qO fttRro
fr-ql qTdT B fu- +nq* rietr-{/}-q & qfi Grlffi qd mffi *-fl €Eirfi frd r+ q*" or r+.rqr}fi,
Grra-d{, ergt}u G{rrqT qft}fi &-q-d fi qfkfl qrq q ( p r o p e r C h a n n e r ) t f, u-qd oti r

2. DoPr & c-m +-rqtoq flq-{ & G{-gER et{ * qr+TB offi qq-fr Sfl q.ifi RTflqd qTqT EHr S0 cqeifW an u-qn T8'strnl t$ qfi eitqrileq €dfhd fui-o- GrfMfolqfeqltq&i &.ETqq + fi
GrlB'd fuT qlqir frqfP{d HTtqq m1eqfrq. o€ Sq St ua qfW o} G.rrqrilfi frBo q{fl s-fiq
fufu-f, €-o lemtq ftq-s, tgo+ s-ft-qq:trxiii) &.Gicd qrflff mt'arfi b ftq +nnqqo.HtrRoT
(Unbecoming of a Government Servant) qIlT q[Wil

3. .lcr: Fs66u fttri mi ocd t qreq gBffd frqT qTq-
(1) qfi +qT riEifi e+qrileqzeqilq/qfrt-il{ &-d-d tsqfP{d utq.q (proper Channet) t fr Gr}B-d BTqrgt
(2) RS T +ffifrys qo BUtuETuls or^6mEr;r p.tSq St G{TtSrqcrR Euiou qqcrrr{/vr ril \rrqcpt(/q?qrlt(| Et{ tirilttct rJtrqrl el tsNq{ O-fA E\ qlq G{T{SIWqR E@mq qqcil

frrfr c-q qilE-nfro1 errlia{liftd fuT qri 6t R{R.fr qq1fi.dqffi;dq1t d ffi
€-o lemtuD Fqq, rgo+ &'ftqq :rrlriiil &-sevq-{ b e-qu fr ssmrq'ffi'* o*3rryP 3{-{q.IN-flc-f, o-iw m1 qrq 

r

(3) fi frt*trsl qH-fl-er qiqb rierTr/e-q &'qfi qfffim qd offi ol n-m-ro g-qrrci q,-{Tt qrq
otn qtsqq {r-or WI cr-{qoq gRBd fu-qr qrgl
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(Trf,d drtrdrfr / Rahul wadhwani)
(E. Yen. $ffi /sr,, Admin. officer)
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